Excessive Charges Imposed by PG&E cost
community choice customers $12.9 million in 2014.

This fee is required by PG&E of all MCE customers, including fixed and low-income customers enrolled with the
California Alternative Rates for Energy (CARE) program. It is intended to ensure that customers who switch to MCE
pay for energy that PG&E procured on their behalf, prior to their switch.

Here’s where to find the charge on your bill.

SAMPLE PG&E BILL: PAGE THREE

ENERGY STATEMENT emont Dates 02112015
oy Statement Date:
Idiinld z :
48 www.pge.com/MyEnergy Due Date:  03/04/2015
: 3 i Service Information
Details of PG&E Electric Delivery Charges Veter # 0000000000
e Current Meter Reading 37,816
01/04/2015 — 01/03/2015 (31 billing days) oo e
Service For; 1234 STREET AVENUE Total l.Jsage ) 572.000000 kWh
Service Agreement ID: . ______ Baseline Territory X
Rate Schedule: E1 T Residential Service Your CARE usage is charged at these rates
Enrolled Programs: CARE (Renew by 10/16/2015) v ($/kWh). Differences may occur due to
rounding.
01/04/2015 — 02/03/2015 Your Tier Usagal 1 | 2 | 3 | 4 | Al —
Tier 1 0.10707
Tier 1 Allowance 337.90 kWh (31 days x 10.9 kWh/day) Tier 2 0.12083
Tier 1 Usage 337.90 kWh @%$0.16170 $54.64 Tiers 3-4 0.16544
Tier 2 Usage 101.37 kWh @%$0.18491 $18.74
Tier 3 Usage 132.73 KWh @$0.27322 $36.26
CARE Discount -39.26
Generation Credit -55.74
Power Charge Indifference Adjustment 7.01
Franchise Fee Surcharge 42
Total PG&E Electric Delivery Charges $22.07

2011 Vintaged Power Charge Indifference Adjustment

PG&E is the only utility
in California to impose
exit fees on low-income
customers.

Electric Usage This Period: 393.000000 kWh, 32 billing days
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